
FA
CT

S 
A

N
D

 F
IG

UR
ES

RESPONDING TO OUTBREAK OF ACUTE WATER DIARRHEA
•	 21,085 people attended health promotion sessions, while 883 households were visited and provided with 

AWD prevention information.

•	 471 people received treatment for AWD at SRCS clinics.

PHYSICAL REHABILITATION PROGRAMME
•	 3,209 people received physical rehabilitation services.

•	 233 prostheses, 614 orthoses, 484 walking aids and crutches and 105 wheelchairs and postural devices 
delivered to 3 SRCS centers in Mogadishu, Galkacyo and Hargeisa.

•	 Conducted 7,292 physiotherapy sessions.

FIRST AID PROGRAMME
•	 More than 1,240 weapon-wounded, sick and injured have been assisted.

•	 2,356 families have been undertaken first aid training.

•	 2,231 volunteer responder teams have been trained on first aid.
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FACILITATING ACCESS TO HEALTH CARE
•	 282,550 patients benefited from the Primary 

Health Care program in 29 clinics.

•	 10,534 patients were treated within the Outpatient 
Therapeutic program.

•	 15,529 consultations took place at the four ICRC 
supported hospitals Emergency rooms.

•	 2,944 patients received care at the two 
stabilization centers in Baidoa and Kismayo.

•	 167 PHC beneficiaries were referred to hospitals 
for emergency or specialized care and their 
transportation paid.



COVID-19 RESPONSE 
•	 Covid-19 prevention messages are broadcasted daily by 12 radio stations across the country from April to 

June 2020.sss

•	 224 SRCS volunteers and 154 health staff of PHC clinics trained on Covid-19 prevention messages; 85 health 
staff working in Medina, Keysaney, Baidoa and Kismayo hospitals trained as well.

•	 14,576 health promotion sessions reached 103,756 people in Banaadir, Lower Juba, Gedo, Hiiran, Lower 
Shabelle, Middle Shabelle and Galgadud among other regions; 4,133 sessions held at hospital level, reaching 
33,994 people.

•	 Basic triage area where patients are screened were established in 29 PHC clinics, while SRCS staff and 
volunteers have been trained to support community surveillance and contact tracing. 

•	 Human resources, as well as training as training on infection control, case management, use of Personal 
Protective Equipment (PPE) trainings were provided to Baidoa, Kismayo and Keysaney hospitals, along with 
medical materials, medication and PPE. 

•	 20 PWDA (Puntland Water Development Agency) 
borehole operators were provided with one set of 
tools alongside electro-mechanical equipment. 

•	 3 PWDA staff were trained on ground water quality 
analysis by the Kenya Water Institute (KEWI). 

•	 61,860 beneficiaries obtained emergency access 
to safe drinking water in 12 villages in Belet 
Xawa alongside hygiene promotion for 3 weeks 
following clashes and displacement of population.

•	 Maintenance activities to allow Kismayo and 
Keysaney hospitals team to perform basic repairs 
on critical equipment, e.g. generator, desludging 
pump, improving the energy system were 
implemented.

Monitoring: 
•	 A total of 205 Primary Health Care (PHC) beneficiaries of SRCS services were assessed to verify the implementation 

of referrals and 45% (92) were verified and confirmed both referral and payment of transport cost.

•	 An assessment on 07 mobile health clinics and 03 fixed clinics in South Central Somalia was carried out to determine 
the functionality, workload, quality and relevance of the mobile clinics, as well as the operational status of the three 
fixed clinics which are not directly supervised by the ICRC. The mobile clinics/teams visit 40 villages in Bardheere (2 
MHTs), Elwak, Dusumareb, Elbur, Afgoye and Mandheere while the fixed clinics are in Berdale and Qansaxdhere in 
Baidoa and Jalalaqsi in Hiran region.

FACILITATING ACCESS TO CLEAN WATER AND SANITATION SERVICES
•	 37,297 people benefited from 10 water supply systems delivering clean water.

COVID-19 RESPONSE
•	 98 SRCS volunteers provided hygiene promotion, Covid-19 prevention messages and the donation of soaps, chlorine 

tabs to more than 316,020 residents and displaced people living in, Dhobey, Belet Xawo, Baidoa, Afgoye, Belet Weyn, 
Adale and Balcad. 

•	 3,410 detainees in 10 places of detention across Somalia and Somaliland were provided with soaps and hygiene 
material alongside hygiene promotion and Covid-19 prevention. Detainee hygiene committees have also been 
reactivated. 



•	 564 individuals assisted with agro recovery grants.

•	 594 individuals assisted with cash and cash for work tools.

•	 303,126 individuals assisted with sandbags for protection 
against floods.

•	 6,726 individuals assisted with productive agro inputs and 
trainings for staple seeds and fodder production.

•	 1,415 detainees and guards assisted with Ramadhan food 
rations.

•	 A total of 274,020 individuals registered for relief and 
livelihood programs including recipients of cash and of 
in-kind assistance were verified by the Risk Management 
Unit.

Monitoring:
•	 A total of 34,416 beneficiaries registered for relief and livelihood programs including recipients of cash assistance 

were verified.

PROTECTION OF THE CIVILIAN POPULATION
•	 The ICRC documented cases of allegations of IHL violations and 

discussed them confidentially and bilaterally with the aim of 
protecting civilians from the adverse effects of armed conflicts and 
violence. 

•	 05 messages promoting unfettered access to healthcare services 
and security of health care facilities and staff were broadcasted 
105 times on radio in the Kismayo area from December 2020 to 
January 2021.

•	 Key healthcare messages were promoted through paintings (16) 
on the walls of Keysaney Hospital. 

•	 Cash assistance was provided in 09 cases to help 61 households 
recover from particular vulnerabilities as a result of conflict and violence. 

•	 08 families identified for micro-economic initiatives to help them regain their livelihoods.

HELPING TO IMPROVE LIVING CONDITIONS AND TREATMENT OF DETAINEES 
•	 The ICRC visited 2 places of detention with 1,143 detainees to assess their living conditions and treatment. 25 

detainees were monitored and visited individually.

•	 623 detainees received hygiene items and hygiene sessions in 2 places of detention throughout 2021.

•	 Food items were donated in 2 places of detention for a total of 1,415 beneficiaries including prison guards.

•	 2 ad hoc detention visits took place to 1 place of detention for meeting with prison authorities to discuss plans for 
ICRC support for the construction of a kitchen and bakery for the prison and to get the plans for the prison approved. 
The visit was also to conduct a water assessment as there are complaints of the salinity of the water at the prison.

COVID RESPONSE
•	 2,354 detainees and prison staff in 9 places of detention received body and laundry soaps, washing powder, 

handwashing stations, Personal Protective Equipment (PPE) as well as various other cleaning material and equipment 
such as wheel barrowers, shovels brushes, dustbins etc. 

•	 Over 2,449 masks and 39 pair of heavy-duty protection gloves were provided to prison authorities.

•	 Covid-19 related donations were made to 5 central prisons of 8 aprons, 37 gloves, 415 basic surgical masks and a 
basic emergency health kit to cover the needs of 1,023 detainees for 9 months. 

•	 5 written recommendations were shared with the authorities at federal and all member-state levels on preventive 
measures to the spread of the virus whilst respecting detainees’ human dignity.

PROVIDING EMERGENCY RELIEF AID, RESTORING LIVELIHOODS AND BUILDING CAPACITIES 
AND RESILIENCE
•	 190,020 persons received multipurpose cash grants during emergencies.

•	 21,377 children under 5 years-old and 6,813 pregnant and/or lactating women admitted in the Targeted Supplementary 
Feeding Program (TSFP) and treated with PlumpySup and CSB+ respectively.



RESTORING FAMILY LINKS (RFL)
•	 Helped re-establish contact between family members with the support of the SRCS through the exchange of 65,481  

Red Cross Messages (RCMs), the facilitation of 53,841 phone calls, tracing services that helped locate 88 individuals 
and the reading of 2,433 names in the “Missing Persons” radio program on BBC Somali and collection of 80 new 
Trace the face cases. 

•	 3,380 phone calls were facilitated, alongside the distribution of BP-5 biscuits and water filter bottles to vulnerable 
migrants along the Eastern route. 

•	 SRCS RFL teams were equipped with basic hygiene material, including hand soap and disinfection spray for phones 
and tablets.

•	 An RFL assessment was conducted by the SRCS in 18 IDP camps accommodating 8,620 households in Mogadishu.

•	 4w video tele-conferencing calls were facilitated between families living in Somalia and 2 detainees abroad.

•	 10 family news messages were transmitted to families of detainees by phone, 2 RCMs were exchanged, and 4 
notifications were made for foreign nationals to their respective diplomatic representations and 1 to United Nations 
Refugee Agency.

COVID RESPONSE
•	 300 posters with key messages to the prevent spread of virus were distributed in settlements sheltering large number 

of migrants in Berbera, Bosaso and along Eastern migration route.

ENSURING ACCOUNTABILITY TO THE AFFECTED POPULATION
COMMUNITY CONTACT CENTRE (373):
•	 A total of 3,801 messages were received and 

processed through the toll-free (373) line 
from various locations.

•	 60% (2’286) of the feedback was related to 
economic security programs and received 
from Gedo (1’128), Middle Shabelle (228), 
Bay (193), Lower Juba (166), Hiraan (107), 
Banadir (104), Mudug (103), Galgaduud (59), 
Lower Shabelle (43), Bakool (37) and Northern 
regions (118).

•	 39% (1’513) of the feedback was related to 
the PHC program and received from Gedo 
(325), Bakool (218), Banadir (59), Middle Shabelle (172), Hiraan (164), Lower Juba (161), Lower Shabelle (160), 
Galgaduud (136), Bay (114) and Mudug (04).

•	 1% (02) of the feedback was related to water and habitat hygiene promotion activities and received from Middle 
Shabelle and Mudug regions.

COVID RESPONSE 
•	 3,909 people were given information on COVID-19 prevention measures through the Community Contact Center 

(373).

•	 Contact tracing was undertaken through ICRC’s Community Call Centre. 2,028 contacts linked to 1,156 suspected 
cases were traced in Baidoa, Buur Hakaba, Qasadhere, Hudur, Deynille, Gubadley, Mogadishu, Kahda, Adado, 
Dhusamareb, Galinsoor, Bardhere, Elwak, Beled Hawo, Beledweyne, Bula Barde, Jalalaqsi, Kismayo, Afgoye, Merca, 
Balad and Jowhar.

SPREADING KNOWLEDGE OF AND PROMOTING HUMANITARIAN PRINCIPLES AND IHL
•	 Over 7,000 community leaders, women, youth, beneficiaries and SRCS volunteers in Hiran, Bay, Bakool, Sool, Sanaag, 

Bari, Mudug and Gedo regions were sensitized on the Fundamental Principles and informed of ICRC and SRCS 
activities and programs.

•	 195 members of the armed, security and police forces were instructed on international humanitarian law and 
principles.
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The ICRC helps people around the world affected by armed 

conflict and other situations of violence, doing everything it 

can to protect their dignity and relieve their suffering, often 

with its Red Cross and Red Crescent partners. The organization 

also seeks to prevent hardship by promoting and strengthening 

humanitarian law and championing Universal humanitarian 

principles.
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