Trying to locate people and put them back into contact with their
relatives is a major challenge for the ICRC, the Somali Red Crescent
Society (SRCS) and the network of National Red Cross and Rec Crescent
Societies and volunteers in the region and across the world.

RE-ESTABLISHING FAMILY CONTACT
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A tracing request document received at the Kismayo Somali Red Crescent Society (SRCS) office

Sunday, 15th May, marks the International Day of Families. The International Committee of
the Red Cross (ICRC) works with partners within the Red Cross Red Crescent Movement to
locate people separated by conflicts, disasters or migration and put them back into contact
with their relatives. This includes ensuring families know the fate of their missing loved
ones.

The Restoring Family Links (RFL) program
has evolved over the years from exchanging
simple Red Cross Messages (RCM) between
families to include phone calls and more
recently using online platforms. Aided by
technology, this vital service can now meet
the growing demands of a world grappling
with an unprecedented migration crisis.
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missing family members. A person
searching for a loved one can post their
picture on the website. The platform is also
present on Facebook and posters of the
images are placed in centres for migrants.

‘Trace the face’ is an online tool created
by several European Red Cross National
Societies to help migrants locate their

The online service eliminates geographical
limitations migrants are likely to face when
seeking to reestablish contact with their
families. In Somalia, what has worked well
over the years is a daily radio program
which broadcasts names of the missing
persons on BBC Somalia Service.

The ICRC, working closely with the Somali
Red Crescent Society (SRCS), has been
offering tracing services in Somalia since
1991. Last year during the height of the
Yemeni conflict, the service was extended
to those fleeing the conflict.

Between January and March this year, over
3,000 RCMs have been exchanged and 91
people have successfully been located.
More than 150 tracing requests have been
received during the same period and
close to 1,300 names of missing persons
published on the ICRC's family links
website. https://youtu.be/SFkJCO5mVPw

To find out more about the ICRC Somalia visit
www.blogs.icrc.org/somalia

Email: sok_somaliblog_services@icrc.org
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